Worker's User Guide - Getting Around The App

Getting Around Mira

Let us take you through our platform

MiRA by SD \ °
Account Creation:

Your organisation will provide you with login credentials.
‘ Whatfsilixlew

- Apply app redesign
- Update case management §
- Add care network compone

First log-in:

o Download the Mira by SD app from your device's
app store.

o Open the app and enter the provided username
(your email) and password.

o Upon logging in for the first time, a verification code
will be sent to your registered email and phone
number.

o Enter the verification code in the app to complete
the authentication process.

o Click “Profile” and change your password, set your
time zone and your notifications preference.

Preview

Email

Password

Daily Check-in

Pain Scale
How's the pain today?

Pain & Mood Input
If you have an open case for an injury or illness, you will
be prompted to input how are you feeling every day in

What's your mood like?

the morning and afternoon. T

The Dashboard

Dashboard Overview

After logging in, you'll land on the Dashboard, which provides
easy access to everything you need to keep track of your

recovery journey: John Doe

o Case Management: Manage and view your cases.

o Appointments: Schedule and view upcoming
appointments with your recovery team.

o Recovery Progress: Track pain and mood levels.

o Chat: Connect with your recovery team.

o Documents: Upload, access and manage all files related
to your recovery journey.

o Care Network: Explore featured healthcare partners.

°  Case Management

Case Management

Case Management Case Details

¢
My Case List

Case and Employee Details

My Case List: == View Case:

View a list of your Tap "View' to access

mow eomn e cases with details | || —_—_—_—— specific case details like
T like Case Number, e —— your availability, return
Status to work plan, rehab

pors o opr (open/closed),

234234

Note : To be reviewed in two weeks teOm, Cdse nOteS Gnd
and Actions. B link documents
sL-1 (Physiotherapist) -+ d SS O Ci C]t e d.

235678

456789
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Appointment

Calendar System: _ Create Appointment: & ‘_f" | 7=\
Book and manage e  Schedule a date o
appointments with B — and time.

your care team or ‘s e Link a case id. I JR—
firelielglEts. ~ y oo e Select invitees to

25 26 27

e Tap on d date to
view and manage
appointments.

e Tap on the '+’
button to create a
new adppointment.

get invitations
sent
automatically.

e Select whether
the session is in-
person or online

(paste link). N\,

Appointments for July 22, 2024 End Date & Time*

Physio (234234) 30 min

Physio (234234)




Recovery Progress

recoveryProgress 1 NIS key feature keeps your care team informed about your

recovery journey daily, allowing them to assist you in a timely
manner whether you need extra support or are recovering
faster than expected.

This is Mira’s most important feature!

- Pain and Mood covery Progress Granh A\ The data collected
SAaE | Tracking: - from pain and
_fpainscale If you have an open mood levels
| case,you will be \ creates charts that
. | prompted to log | I can be viewed* in
SR | Your pain and WT the Recovery
Moo Scole mood levels in the Progress section,
ieamanmmaaall  Morning and the | allowing you to
afternoon. track your progress
You can add and alert or discuss
additional changes with your
comments. care team.

*By default, you can see your pain and
mood levels for the past 7 days. Adjust
the date to see the previous weeks.

Chat

Stay in touch: S

Chat one-on-one with Having one . @ Phusio nssitans

everyone in your centralised channel

recovery team. to communicate e

e Use the chat to | & woweeion” makes it easier to s ook

report injuries: find | 5 Jem keep tabs on your
your club official @ o e recovery journey and B oot
under “Individual”. | | timely raise

Hi there, thanks! Will d¢

e |f you want to
creadte a group,
message your case
manager.

concerns. Forget
about calls or SMS
that get lost.

(oo

Documents

Documents

Documents

Safely store and manage all your documents
related to your recovery journey:

o et nurance 2024t e Keep track of medical certificates, referrals,

h [ e oo medical clearance, and more.

o e nsuronce-2024 e Use the search features for easy retrieval.

Yy — e Documents are saved locally in the Mira app.
They are not shared with anyone else until you
decide to link them to a case (from the Case
Management tab).

Care Network

Care Network

Browse Partners: . ——
e Discover featured providers in categories reaturd porters
such as mental health, respiratory care, =
physiotherapy, pharmacy, and radiology.

Resources:
e Find resources on health, recovery, wellbeing
and relevant club programs and guidelines.

Book Appointments:
e Connect directly with doctors and care
teams.

e Personal Information:

o View your name, preferred name, mobile number,
and professional title.
o View your organisation and email address.
o If you require any changes, contact your case
manager.
e Change Password:
o Update your password from this section.

System Preference

Notification Preference

e System Preferences:
o Set your timezone and notification preferences.

a

Profile

DK support@specialist.direct {b Click here for Video Guides and more resources




